
Mobile Voicemail Menu Tree 

*     Returns you to the previous menu
**    Returns you to the main menu

     Message Management

#   To listen to the next message

1   To listen to the message again

2   To save the message

3   To delete the message

4   To leave a voicemail for the caller, or forward 
     the message within your network

55 To call the person who sent this message

6   To listen to the message details

7   To rewind while listening to a message

9   To fast forward while listening to a message

     Main Menu

1   To access your messages

2   To  send a voice message within your network

3   To manage your greetings

4   To change your mail box settings

5   For help navigating the message services

     Send a Message

     Follow instructions to send a message

     Mailbox settings

3   To setup your login options

4   To change your notification settings

6   To manage your distribution lists

7   To change your business days and hours

   Send a Message and Forwarding

1   To leave a voicemail for the caller

3   To forward this message

      Manage Greetings

1   To setup your “All Calls” greeting

2   To setup your “Caller Dependant” greeting

5   To setup your “Busy” greeting

6   To setup your “Out of Hours” greeting

7   To setup your “Extended Absence” greeting

8   To record your name

      Login Options

1   To change your PIN

2   To setup your fast-login

     Notification Settings

1   To change your SMS notification

2   To change voicemail alert

3   To change voice mail call back setting

4   To change number catcher setting

     Fast Login Options

1   To ‘change’ fast login option 

2   To ‘change’ pin skip


